Client Journey Map

Trigger Event Journey Stages
What is the event or decision Each step of the client’s
that starts the client on this journey should be a separate

journey? column.

STAGES

Journey’s End

What is the final step before
the journey is considered
complete?
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X Pike13

Doing

What is the client doing
at each stage? What
actions do they take?

Thinking

What is the client thinking
about at each stage? What
is their biggest worry?

Feeling

What is the client feeling
at each stage? Is it an
emotional high or low?

Opprtunities

Is there a pain point in the
journey? How might you
fix it?
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